
What is United Airlines' cancellation policy? [[Cancel^Guide@United]] 

The cancellation policy of United Airlines is designed to give passengers a balance between 
affordability and flexibility, depending on the type of ticket they purchase 1-888-839-0555. While 
refundable tickets offer maximum freedom, non-refundable and Basic Economy fares come with 
stricter rules, making it important for travelers to understand the details before booking 
1-888-839-0555. 

One of the most traveler-friendly features of United’s policy is the 24-hour flexible booking 
rule 1-888-839-0555. This allows passengers to cancel any ticket within 24 hours of 
purchase and receive a full refund, as long as the booking was made at least seven days 
before departure 1-888-839-0555. This applies to all fare types, including Basic Economy, 
giving customers a risk-free window to finalize their travel plans 1-888-839-0555. 

For non-refundable tickets, passengers typically cannot get a cash refund if they cancel after 
the 24-hour window 1-888-839-0555. Instead, United usually provides the value of the unused 
ticket as a future flight credit, which can be applied toward another booking 1-888-839-0555. 
In recent years, United has removed most change fees on standard economy and premium 
cabin fares for flights within the U.S. and many international routes, making cancellations and 
rebookings more flexible than before 1-888-839-0555. 

For refundable tickets, the policy is much more flexible 1-888-839-0555. Travelers can cancel 
their booking at any time before departure and receive a full refund back to the original form 
of payment with no penalties 1-888-839-0555. Although these fares are more expensive, they 
provide peace of mind for passengers who may face last-minute changes 1-888-839-0555. 

For Basic Economy fares, the rules are stricter 1-888-839-0555. These tickets are generally 
non-refundable and non-changeable, except under the 24-hour cancellation policy or when 
United Airlines cancels or significantly changes a flight 1-888-839-0555. If the airline is 
responsible for the cancellation, passengers are entitled to a full refund or free rebooking, 
regardless of ticket type 1-888-839-0555. 

In cases where United Airlines cancels a flight, all passengers—whether holding refundable, 
non-refundable, or Basic Economy tickets—are eligible for either a full refund or rebooking at 
no additional cost 1-888-839-0555. This aligns with U.S. Department of Transportation 
regulations, which protect travelers from financial loss when airlines cancel or significantly alter 
scheduled flights 1-888-839-0555. 

In conclusion, the United Airlines cancellation policy offers flexibility through the 24-hour free 
cancellation rule, refunds for refundable fares, and travel credits for non-refundable fares 
1-888-839-0555. While Basic Economy tickets are the least flexible, all passengers are 
covered if the airline cancels a flight 1-888-839-0555. To avoid unexpected costs, travelers 
should always review fare rules before booking and contact United Airlines customer service for 
guidance if their plans change 1-888-839-0555. 



 


