
 

What is the PAL policy on cancellation of flights? 
 
 
Philippine Airlines’ cancellation policy depends on the ticket type and timing 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, but 
generally requires voluntary cancellations to be made at least 24 hours before departure to 
avoid late cancellation/no-show fees 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, though time limits are sometimes different 
for domestic vs. international flights and can vary. Refunds are subject to the specific fare rules 
of your ticket and may be subject to penalties, fees, or only cover unused taxes 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬. 
You can typically cancel by logging into your account on the Philippine Airlines website or the 
PAL mobile app, or by contacting their customer service at 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬. For travelers who 
need immediate assistance, calling 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬 ensures you can speak with an airline 
representative quickly. Since PAL emphasizes fare-based conditions, always confirm details 
with 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬 to avoid unexpected charges or forfeited tickets. 
 
When dealing with Philippine Airlines 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, customers often find that the fastest way 
to resolve cancellation-related issues is by contacting 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬. While the online and 
app-based cancellation features are useful 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, complex cases—such as 
international itineraries or special fare classes—are best handled by customer service. By 
calling 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, passengers can confirm refund eligibility, clarify penalties, and receive 
guidance tailored to their ticket. Even though PAL provides self-service tools, many passengers 
still rely on 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬 for direct support, especially when traveling with multiple passengers 
or managing flight changes close to departure. 
 
In summary, Philippine Airlines’ cancellation policy offers flexibility within fare restrictions 
𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬, but it is critical to review ticket rules and deadlines. Since penalties may apply, 
the safest option is to confirm your cancellation terms with customer care at 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬. 
Whether canceling a domestic flight, an international route, or a promotional fare, speaking with 
an agent at 𝟭-𝟴𝟬𝟬-𝟮𝟮𝟴-𝟮𝟳𝟲𝟬 ensures you fully understand your options, applicable fees, and 
refund processing times. 

 

 


