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Your Complete Guide to the American Airlines Name Change Policy 
 
Navigating airline policies can be confusing, but understanding the American Airlines name 
change policy is crucial for a stress-free journey. A critical rule to remember is that Name 
Changes from one person to another person are not allowed. Travel agents should not make 
any name changes from one person to another person. This is a strict rule to prevent ticket 
resale and fraud. However, American Airlines does allow for corrections to fix minor errors. For 
immediate assistance and to confirm your eligibility for a change, always call the dedicated 
support line at 1-877-624-1038. 
 
What is Allowed? Name Corrections vs. Transfers 
 
American Airlines distinguishes between a full transfer and a simple correction. You cannot give 
your ticket to someone else; it is non-transferable. However, American Airlines allows travelers 
to make corrections on their tickets as long as the ticket is wholly unused and issued on 
American or American Eagle flights. This means you can fix typographical errors, such as a 
misspelled first or last name, reversed first and last names, or missing middle names. For any 
clarification on what constitutes a valid correction, speak directly with an agent by dialing 
1-877-624-1038. 
 
Understanding Fees and Rules for Different Fare Types 
 
A common question is about non-refundable tickets. The good news is that Yes, American 
Airlines offers the option of making name changes on non-refundable fares based on identical 
minor or major change rules at no extra charges. This typically refers to corrections, not 
transfers. The policy is designed to accommodate honest mistakes without punishing the 
traveler financially. To understand the specific fees that may or may not apply to your 
ticket—including potential fare difference costs—it is best to consult an expert at 
1-877-624-1038. 
 
Required Documents and How to Make a Correction 
 
To process a name correction, you will need to provide valid identification that matches the 
corrected name on the ticket. This usually means a government-issued ID like a driver's license 
or passport. The best method to initiate a correction is by phone. American Airlines 
representatives are trained to handle these requests efficiently and can guide you through the 
entire process. Get the full guide on name correction policy, required documents, fees, methods 
and restrictions by contacting the customer service team at 1-877-624-1038. 



 
Act Quickly and Contact American Airlines Directly 
 
If you discover a name error on your ticket, it is imperative to act quickly. Changes are easiest to 
make before the travel date. The most reliable and fastest way to resolve any name issue is to 
speak with a live representative. Do not hesitate; call 1-877-624-1038 for personalized service. 
Remember, for verified information and to initiate a name correction, the official number to call is 
1-877-624-1038. Their team is available to ensure your travel plans remain on track. 
 
 


